SO CLUB

MEMBERSHIP MANUAL
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SSO CLUB PROGRAM

The Shanghai Symphony Orchestra Club, formerly known as
the SSO Patfron Program, has been developed and refined
over many years with the help of devoted supporters. 2011
saw the redesign of the SSO Patron Program, then renamed
the SSO Club, to provide a platform for the exchange of art
among like-minded music lovers. In 2014, the cenfury-long
dream of the SSO was finally realized—a “unification of hall
and orchestra” created a brand new model of the unifica-
fion of a national theatre and its ensemble. In view of this
unification’s and the club’s long-term stability and develop-
ment requirements, the current SSO Club will upon its
original foundation advance to a brand new model—hon-
oring the SSO Patron Program and at the same time inviting
new music-appreciating patrons for the purpose of provid-
ing music lovers and public-minded personage a comfort-
able and outstanding atmosphere for enjoyment of music

as well as an even higher level of professional service.

You, as a music lover, need only to purchase any SSH
concert admission ticket to join as a member of the
Club and enjoy its exclusive rights. Likewise, we
welcome not only music lovers, but also look forward
fo welcoming compassionate people who are enthu-
siastic about public welfare to join our team. SSO
Club’s promise to you is that your sponsorship fees will
be confributed inits entirety to the SSO Cultural Devel-
opment Foundation, and that these funds will be used
for major performance functions, inviting internation-
ally renowned artists, community education
programs, and so on. Your part in sponsorship will help
the development of the symphony and we shall lef
your heart be cleansed in wonderful melodies.

Your support withessed the growth of SSO. We look

forward to confinuing our relationship in the future as
peers. SSO Club shall work with you to enjoy
world-class music, and enjoy life in art.
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SSO CLUB MEMBERSHIP TIERS

Golden String Membership: Personal annual donation of 10,000 RMB
and above

Silver Drum Membership: Ticket purchase poinfs accumulation of
10,000 RMB and above

Bamboo Flute Membership: Ticket purchase points accumulation of
3,000 RMB and above

Harmonium Membership: Application to club membership with
ficket purchase
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MEMBER SERVICE POLICIES
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MEMBERSHIP/ /
TICKET PURCHASE / GOLDEN STRING MEMBERSHIP

As an individual, supporters providing an annual sponsorship of over
10,000RMB can become a member of the SSO Golden String Mem-
bership through the following methods:

On-site application: Apply atf the first floor Box Office;

Phone Application: Dial 4008210522 fto enroll with a customer
service officer.

SSO Club solemnly promises that sponsor donations will be contribut-
ed in its entirety fo the SSO Cultural Development Foundation, and
that these funds will be used for major performance functions, invit-
ing internatfionally renowned artists, community education
programs, etc.
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MEMBER SERVICE POLICIES
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MEMBERSHIP/

TICKET PURCHASE Ailver Drum Membership,
Bamboo Flute Membership,
Harmonium Membership

Supporters who purchase any tickets of SSO
may apply on the same day to become
members of the SSO Club corresponding to
the level of expense and points accumulat-
ed through the following methods:

Retail Ticket Purchase: Apply at the first
floor Box Office on-site;

Online Ticket Purchase: Log on to
www.shsymphony.com, enter the "SSO
Club" section and apply online;

Mobile Phone Ticket Purchase: Search for
the official Service Account in WeChat,
and apply at the first floor Box Office on-site
with the ficket and order information after
purchasing the fickeft.
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MEMBER SERVICE POLICIES
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MEMBER SERVICE POLICIES

SSO Club implements a system using real names, and as such,
each member may only have one membership card number.
Members may enjoy membership benefits online at
www.shsymphony.com after filling out the appropriate infor-
mation to complete registration.

To ensure the enjoyment of all membership benefits, be sure to
correctly fill out personal information, as well as mobile phone
number, address, and other confact information.

Membership tfakes effect the day following the completion of
membership application procedures.

SSO reserves the right fo cancel, without refund, membership
status and clear ticket purchase points and member points for
members found to be scalping membership rights, tickets, or
performing other such behaviors. Serious cases will be held
legally accountable.
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Within the membership card’s period of validity,
tickets purchased through official SSO ficket sales
methods can be converted into points, with 1

point for every 1 RMB spent.

Members completing registration on www.shsym-
phony.com for the first time will receive bonus
points.

Log on fto www.shsymphony.com to redeem
points for member services.

For more points accumulation and points
redemption activities, please refer to the SSO
official website.
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MEMBERSHIP BENEFITS
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MEMBERSHIP BENEFITS

Membership Harmonium Bampoo  Silver  Golden
Benefits Flute Drum String
Ticket discount 5% 8% 12% 15%
Online seat selection A A A A
Priority pre-order for tickets to i i A A
designated popular concerts

Notification of our concerts

and other events & = & 72
Free season booklet - - 7 bg
SSO Club limited edition gift = . A i
Birthday gift ) ) 7 A
Pre-reserve or receive auto-

graphed program or be invited - - - 7
for souvenir photos with artists

Invitation to our annual special

event ) ) )

*merchant discounts

Redeem points for gifts

Wchelicegistrationlewald &) ) 5 1000 72 1000 72 2000 73
points

Membership Renewal reward 55, 2005 10007 1500 77 2000 72
points

Redeem points for artist

lectures 7 & .z £
Redeem points for open

rehearsals i L L L
Redeem points for program i

books e 2 5
Redeem points for perfor- 7 A
mance day parking coupons i i

Free parking for one year - - - !

The above member benefit policies come into effect starting October 1st2021.

SSO reserves the final right to interpret policies and specific content.

For details, please contact SSO Box Office, tel:4008 210 522

Ticket purchase discounts cannot be combined with other discounts. Discounted tickets,
lowest or special price tickets, student tickets, military tickets, etc. can enjoy point accumu-

lation but do not receive member discounts.
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MEMBERSHIP BENEFITS
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Coffee Cube mniET
Coffee Cube Café

COFFEE-C-U-B-E

JHEE 95 4

5% discount on consumption

Q O

B3R 1380 5
No.1380, Middle Fuxing Road

Y | 18049929904

=ger O =EEE 35
NICE O MEET You NTMY Book Store  Book Store
T34 95
5% discount on books
@ | =24k 1331 S
1st floor, No.1331, Middle Fuxing Road
(N 54216001
-+ B | BaM+EE EE
Blackstone M+ Hotel Hotel
! (IDT[E [L EEITHN 85 (TEMIES: lifeinspirer)

15% discount on room rates(Booking Wechat: lifeinspirer)

e B 1331 5
No.1331, Middle Fuxing Road

Y | 64681331

BEXEFSNERER.
MEASHFENNEE. HE. 2RIFNFENES, UBFPRELHAE

Please inform your membership before paying the bill.
Member discounts cannot be combined with other discounts. Merchants retain the final right to decisions.
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MEMBERSHIP BENEFITS
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Glory City Restaurant  Cantonese Cuisine Restaurant

Q O

Hlk 10% PRS2

Free service charge for consumption

SR 1315 5
No.1315, Middle Fuxing Road

66787777

[ o

B | E-E&RE anaT

Ying Yi Japanese Cuisine  Japanese Cuisine Restaurant

JHEE 85 #7 (14:00 Zfa, TRAk. JEKBRSM
15% discount on consumption after 2:00 pm
(except alcoholic drinks and beverage)

B | &P 13155 2
No.1315-2, Middle Fuxing Road

33633777

HLREHIE DRET
2%- E Dim Sum Garden Cantonese Cuisine Restaurant
oz
il R B8 I GEk. B8RRI

12% discount on consumption(except alcoholic drinks and seafood)

FRE 10 5
No.10, Baoging Road

)

34241279

BELRFENSRARK.
HEARSHFESDNESR. A, aRFNFANER, UEFREAHHE,

Please inform your membership before paying the bill.
Member discounts cannot be combined with other discounts. Merchants retain the final right to decisions.
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* LixmFRAE R RaR FERYEFAEETERE!

WULU &AEHET

_ WULU  Western Cuisine Restaurant
WOLU
JHER 85 3 GEKBRIM

15% discount on consumption(except alcoholic drinks)

Q O

ERES 7T =
No.77, Fenyang Road

Y | 16637649085

O | FHE @
Q o WAMISEIKA  Wagashi Shop
) -
L& 9547
* 5% discount (limited to wagashi gift box)

e E3rEg 1331 2 1 51 102
102, Building 1, No. 1331 Middle Fuxing Road

Y | 64433736

Drops MNME  mimET
Drops Coffee  Café

JHEE 88 4

12% discount on consumption

Q | =24k 1331 S
1st floor, No.1331, Middle Fuxing Road

Y | 13336024427

BELRAIENERARK.
REFREHFEHNER. AW, 2RFNFFENER, UBFRLRHAE.

Please inform your membership before paying the bill.
Member discounts cannot be combined with other discounts. Merchants retain the final right to decisions.
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MEMBERSHIP BENEFITS

* EBRmFRAERRE G FERIEPHETEMRE:

PHO REAL &
PHOREAL Vietnamese Cuisine Restaurant

PHO
REAL

JHER 59 oA L 95 37 (14:00 2/, TRAl. BIKBRIM
5% discount on consumption above 59 RMBafter 2:00pm
(except alcoholic drinks and beverage)

No.1465, Middle Fuxing Road

=)
G | sk 14655
64372222

IMERERE TS
Xiao Jing  Flower Shop

B£7E3HER 200 ST LB ERRTIZE 9 AR

10% discount on flowers above 200 RMB (inclusive) and Etemal Flowers

Q O

B4Rl 1458-2
No. 1458-2, Middle Fuxing Road

Y | 13801655180

BEXRAIS MR ER.
MERSBHFENNER. AW, aRIFNSANER, UBFAREAH A

Please inform your membership before paying the bill.
Member discounts cannot be combined with other discounts. Merchants retain the final right to decisions.
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GOLDEN STRING CARD

Golden String Card Member

From the date of card issuance, Golden String members can enjoy
exclusive benefits for the 1-year period of validity and accumulate
ticket purchase poinfs and member points. Continued sponsorship
before the expiry date preserves the member status and retains all
ficket purchase points and member points the following year. If
sponsorship is discontinued, then affer expiration, membership,
ficket purchase and member points will be cancelled.
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SILVER DRUM CARD
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Silver Drum Card Member

Within 1 year from the date of upgrade, ficket
purchase points of 2,000 RMB will preserve Silver Drum
Member status. If points are under 2,000 RMB for the
year, then membership discounts will be retained after
the valid period, but ficket purchase poinfs and
member points will be reset.Or you can use 1000 points
to extend the member status, ticket purchase points
and member points for the following year.
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BAMBOO FLUTE CARD

Bamboo Flute Card Member

Within 1 year from the date of upgrade, ticket purchase points of
1,000 RMB will preserve Bamboo Flute Member status for the follow-
ing year. If poinfs are under 1,000 RMB for the year, then member-
ship discounts will be retained after the valid period, but member
points will be reseft; ticket purchase points will be reset to 3,000
RMB.Or you can use 1000 points to extend the member status,
ficket purchase points and member points for the following year.

From the date of application,if ticket purchase points total 10,000
RMB, membership can be upgraded fo Silver Drum Member.
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Harmonium Card Member

Within 1 year from the date of application, any ticket purchase
will preserve Harmonium Card Member status and retain ticket
purchase points and member points for the following year. If no
purchase is made, then membership discounts will be retained
after the valid period, but ficket purchase points and member
points will be reset to 0. Or you can use 1000 points fo extend the
member status, ticket purchase points and member points for
the following year.

From the date of application,if ficket purchase points total 3,000
RMB, membership can be upgraded to Bamboo Flute Member.
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#LLEIE: 4008 210 522
ZHRARSSAYE]: 9:00-20:00
BAMiL: www.shsymphony.com
MRHE: @ LEXRMEKR
BBNERE: BEXmmRHE

Instagram: @shanghaisymphonyorchestra

(¢

Facebook: @Shanghai Symphony Orchestra
#4F : @ShanghaiSO
#int: bigTE AR 1380 5 (200031)

GGGBO@@G

Hotline: 4008 210 522

Service Hour: 9:00-20:00

Official Website: www.shsymphony.com
SinaWeibo: @ 832 5H]

Tencent Live-streaming: Li&XMERE
Instfagram: @shanghaisymphonyorchestra
Facebook: @Shanghai Symphony Orchestra
Twitter: @ShanghaiSO

0
O]
0
v
Q

Address:(200031), No.1380 Middle Fuxing RD
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MEMBER SERVICES

EERMEEAMERSS: EHWE
SSO Official WeChat Service Account:
Ticket Purchasing

EERmMERAREITHES: RERMH
SSO Official WeChat Subscription Account:
Orchestra Information
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5% Q&A

Questions and Answers

Q UESTIONS
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Questions and Answers

Q UESTIONS
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5% Q&A

Questions and Answers

Q UESTIONS

What channels are
available for member
discount on tickets?

Does SSO Club charge
an annual fee?

Is my physical card still
valid?

Will system automati-
cally upgrade mem-
bership level once my
ticket purchase points
meet the standard?

How can | enjoy the
benefits at participat-
ing merchants?

A NSWERS

Purchase tickets at Jaguar Shanghai Sym-
phony Hall Box Office, on Shanghai Sym-
phony Orchestra website and on Shanghai
Symphony Orchestra Official WeChat Ser-
vice Account.

No. From October 2021, virtual membership
card will be used. You can check the mem-
bership card number on Shanghai Sympho-
ny Orchestra website and Shanghai Sym-
phony Orchestra Official WeChat Service
Account.

With the full adoption of the virtual card,
the physical card is no longer used.

The system will automatically upgrade on
the following day and change your card
number at the same time, you can enjoy
the new membership benefits on the follow-
ing day. After the change, the membership
card number will be different from the origi-
nal physical card, please refer to SSO Offi-
cial WeChat Service Account and Official
Website for more information.

Please state your membership status and
show your membership card number from
SSO Official WeChat Service Account or
Official Website before paying for your
order.



5% Q&A

Questions and Answers

Q UESTIONS

| purchased my tickets
for an SSO concert
from another agency.
Can | apply for mem-
bership?

How do | change my
personal information
(contact information),
check ticket history, or
check my points?

| often buy low-priced
SSO tickets, can | still
have member
discounts ?

Can | lend my mem-
bership to others or
authorize others for
use?

| used to be a member
of the SSO Club, but my
membership expired. If
| purchase tickets
again, can | recover
my membership?

A NSWERS

No, only ticketfs purchased from Jaguar
Shanghai Symphony Hall Box Office and
official website can be used to apply for
membership.

Members can check personal information,
tficketing history and points in the "USER
CENTER" on the official website of Shanghai
Symphony Orchestra, and can update
some personal information. You can also
call hotline on 4008210522 for more details.

The low-priced SSO tickets are already
discounted, members will not be applica-
ble to a further ticket discount. However,
ficket purchase points will be given.

In order to protect member’ s rights and
inferests, membership may only be used by
the original member.

Sorry, membership cannot be recovered.
As per the membership policies and
member handbook, expired membership
cards are cancelled. If you would like to
become an SSO Club member once again,
please apply once again following proce-
dures as would a new member.
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Jaguar Shanghai Symphony Hall

concert hall is an honor and a dream of all worldclass orchestras.
The opening of the Hall in Sepfember 2014 represents an important
step in the orchestra's path to becoming a globally recognized sym-
phony orchestra. The Hall was designed with strict adherence to
acoustic science guidelines and draws inspiration from some of the
world's top concert halls, which enables it ranked as one of China's,
and even the world's best concert halls, bringing Asia's oldest
orchestra new vitality.

The Shanghai Symphony Orchestra culfivates communication
between Eastern and Western culture through the universal
language of music and in doing so resonates within the depths of
every individual. The Jaguar Shanghai Symphony Hall engages
more people and fransforms music info an entirely new experience
with rich content and styling.

As the home of the Shanghai Symphony Orchestra and the Shang-
hai Orchestra Academy, the Hall contains two separate perfor-
mance spaces: the Concert Hall which seats 1200 and the Cham-
ber Hall which seats 400. The Hall serves as a place of performance,
rehearsal, recording, education, infernational competition, exhibi-
tion and artistic events. This Orchestra-venue integration model
greatly facilitates the cooperation between the Orchestra and top
infernational musicians as well as global arfs institutions, effectively
enhancing the Orchestra's position and influence on the world
sfage. With the establishment of the Hall, the Orchestra has become
a symbol of the rising culfural force and influence of both China and
Asia.

A Center for Culture Living

The Hall will be open to the public year around, rather than only
during performances. Enjoying a concert, a movie, a book or even
an interactive game here allows people to form a deeper connec-
fion with music and experience the frue meaning of life.A Stage for
Melodic Infimacy. Deftermined to become the best concert hall
and recording studio in China, the Hall was designed by world-class
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architectural acoustics master Yasuhisa Toyota and postmodern
architect Arata Isozaki, which in ifs design charms audiences by
bringing

them the most infimate melodic experience. Through professional
acoustic planning and ftheater design, both the Concert Hall and
Chamber Hall offer an opfimal audio and visual experience from
any direction. The artists' performance and the acoustics of the
surround theatre blend fogether info one presentation, immersing
the audience in exquisite music manifestation.

A Landmark for Diverse Art

This is not only a place for music: the Hall will bring tfogether a range
of fine arts. The Hall will present the essence of Chinese and Western
culture to everyone in the city, bringing about cultural charm in a
musical atmosphere. As an important

cultural landmark in the city, the Hall, along with the neighboring
Shanghai Conservatory of Music, will become an "Emerging Chinese
Music Center' comparable to New York's Lincoln Center.

A Platform for Music Education

With the mission of cultivating fop symphonic talent and improving
the music accomplishments of Chinese people, the Shanghai Sym-
phony Orchestra will hold a series of music education and popular-
ization programs in the newly established hall. The Shanghai Orches-
fra Academy in collaboration with the New York Philharmonic
Orchestra and the Shanghai Conservatory of Music will be estab-
lished here to both provide students collaborative experience with
other global orchestras and foster musical talent across Asia and
the world.

Meanwhile, the Hall will feature a museum and a music experience
center that provide open music education and seminars, encour-
aging the whole city fo understand and appreciate the allure of
music.
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KIFRES L
Maestro Inspires
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B EENERIA
Pre-concert Talk & Know Your Concert
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MISA
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KHA 2 FHS
Open Rehersal
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HIREURFR IR Z R, 7] 8RS I THERRISRE?
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SHANGHAI SYMPHONY ORCHESTRA
MUSIC CONNECTING WORLDS

Shanghai Symphony Orchestra is one of the earliest and best-known
orchestral ensemble of its kind in Asia, through which Chinese sym-
phonic music has developed. Originally known as the Shanghai
Public Band, it was renamed the Shanghai Municipal Orchestra in
1922. Notably under the baton of the Italian conductor Mario Paci,
the orchestra promotfed Western music and trained Chinese young
talents very early on in China, and was the first fo infroduce the first
Chinese orchestral music fo the audiences, hence known as the
"the best in the Far East".

With a long history of 142 years, Shanghai Symphony Orchestra may
be referred to as the history of China's symphonic music develop-
ment. Spanning three different centuries, the Shanghai Symphony
has now embraced a new era; it has held over ten thousand con-
certs — giving premiere performances of several thousand musical
works and has played a major role in collaborations beftween
world-class musicians on bofh fhe international and domesfic
stages, gained a reputation as the most authoritative explainer of
Chinese symphonic composifions while promofing them with every
possible endeavor. It was the very first orchestra in China to institute
a Governing Council and to manage a high quality concert season
with a ficket pre-sale system. The orchestra created a series of musi-
cal products, including: the Concert Season, the Shanghai New
Year's Concert, the Spring Festival Concert, the Music in the Summer
Air. These performances have not only fostered cultural exchange
but have also built a bridge between people, orchestras and
nations.

The Orchestra also pioneered co-commissioning with world leading
orchestfras from well-known composers: “One Sweet Morning” was
co-commissioned by the Orchestra and New York Philharmonic from
composer John Corigliano; Duo was co-commissioned by Shanghai
Symphony Orchesfra, Chinese Philharmonic Orchestra and Guang-
zhou Symphony Orchestra from Zhao Lin; also the commission works
such as Symphonic Overfure Instants d'un Opera de Pekin com-
posed by Qigang Chen and Symphonic Suite Dunhuang composed
by Xiaogang Ye. It has premiered the greatest number of contem-
porary Chinese works: In Memoriam by Huang Tzu, ten symphonies
by Zhu Jian'er, and The Map by Tan Dun. The original soundtrack to
Crouching Tiger, Hidden Dragon performed by the Orchestra even
won the Oscar and a Grammy Award - a first in Chinese musical
history.



SHANGHAI SYMPHONY ORCHESTRA
MUSIC CONNECTING WORLDS

Since the 1970s, it has toured extensively abroad: In 1990, the
orchestra made ifs debut at Carnegie Hall in New York; in 2003 it
performed in 11 cifies in the US; while in 2004, it foured Europe to
celebrate the Sino-French Culfural Year. Its 125th Anniversary Cele-
bration Concert given af the Berliner Philharmonie (the first Chinese
symphony orchestra to play in this hall), was hailed as a great
success. In 2009, under the direction of Maestro Long Yu, now the
Music Director, the Orchestra embarked on a 12-concert North
American tour. In July 2010, Long Yu led the orchesfra in a joint con-
cert with the New York Philharmonic in the Cenftral Park, New York,
promoting the 2010 Shanghai Expo. Between 2012 and 2015, Long
Yu conducted the orchestra in several concerts in Germany, Neth-
erlands, United Statfes, Brazil which included the concert of the
Commemoration of the 70th Anniversary of the Victory of The World
Anti-Fascist War in United Nations Hall. The orchestra made the
debut in Luzern and gave other concerts in Tirol, Grafenegg and
Hamburg during the European tour in summer of 2017. Shanghai
Symphony Orchestra and Maesfro Long Yu has signed an exclusive
record confract with Deutsche Grammophon in June 2018 and its
first album Gateways released in June 28, 2019. The SSO celebrated
its 140th anniversary with a three-week world tour in summer of 2019,
during which the Orchestra made its debuts af the BBC Proms, Edin-
burgh International Festival, Wolftrap Festival and Ravinia Festival in
addifion to refurn visits to Lucerne Festival, Grafenegg Festival and
Amsterdam’s Concertgebouw.

Promofing the popularity of high arf is SSO’s obligafion and also a
powerful method of Urban Cultural Contextualism. With Shanghai
Symphony Hall officially put info use in September 2014, the Orches-
fra carries centuries of dreams info reality, and starts the new
orchestra-venue infegration model. The SOA - a joint-initiative
between the Shanghai Symphony Orchestra, New York Philharmon-
ic and the Shanghai Conservatory of Music held the orientation for
their students. The SSO chamber concert which started in 1984 and
held regularly since 1991 will be passed on info the new Chamber
Hall.

The Shanghai Symphony Orchestra will continue fo always practice
ifs mission - "Music Connecting Worlds". The SSO has become a
strong promoter and driver of cultural exchanges between the West
and Asia, as well as Asian musical education, confinuing a three
century old glorious dream.
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Sketch By Arata Isozaki
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